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Subject: Customer Satisfaction - Transmission Software and
Calibration Update #07217A - (09/20/2007)

Models: 2008 Buick Enclave
2007-2008 GMC Acadia
2007-2008 Saturn Outlook

THIS BULLETIN IS BEING REVISED TO ADD 2007 GMC ACADIA AND SATURN
OUTLOOK MODELS AND TO CORRECT THE LABOR TIME. PLEASE DISCARD ALL
COPIES OF BULLETIN 07217, ISSUED AUGUST 2007.

Condition
Certain 2007-2008 model year GMC Acadia; Saturn Outlook and 2008 model year Buick Enclave

model vehicles may have customer complaints about drivability, particularly hesitation and shift
busyness.

Correction
Dealers/Retailers are to reprogram the engine and transmission control modules.
Vehicles Involved

Involved are certain 2007-2008 GMC Acadia; Saturn Outlook and 2008 Buick Enclave model vehicles
built within these VIN breakpoints:

[ Year |r Division “ Model 7[ From j[ Through J
[ 2007 GMC I Acadia Il 77100107 | 73175624 |
| 2007 Saturn I Outlook | 77100001 |l 73175620 |
| 2008 |l Buick | Enclave || 87100001 | 81126673 |
| 2008 | GMC [l Acadia I 83100359 | 8J126659 |
| 2008 | Saturn | Outlook | 81100236 I 87126685 |

Fmportant: Dealers/retailers are to confirm vehicle eligibility prior to beginning repairs by using the
svstem(s) below. Not all vehicles within the above breakpoints may be involved.
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